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r 1 Reserv ations Worldwide - May/Jun 1981 - ABI/INFORM® 

r 2 Ergonomically Designed Travel Center Improves Working Environment - Mar 1982 - ABI/INFORM® 

□ 3 Hotel Industry Sees New Products, Strict Loan Criteria - Dec 1983 - ABI/INFORM® 

n 4 Focus on automation. - Jan 10 - 1983 - Gale Group Trade and Industry Database™ 

r 5 Hoteliers tunc in to tcieconfcrcncing . - Jan 30 - 1983 - Gale Group Trade and Industry Database™ 

r" 6 The tour market: operators expand programs in anticipation of a strong year. - Jan 30 - 1983 - Gale 
Group Trade and Industry Database*^*^ 

F 7 Business communications, (advertising supplement) - April 1 1 - 1983 - Gale Group Trade and Industry 
Database™ 

n 8 The trade was automated after years of promises. - May 3 1 - 1983 - Gale Group Trade and Industry 
Database'''^ 

r" 9 Williamsburg: plenty of room despite expected large crowds. - June 30 - 1983 - Gale Group Trade and 
Industry Database™ 

r 10 Operating the program - objectives to review, (incentive travel: a to z) - July - 1983 - Gale Group Trade 
and Industry Database''''^ 

r" 11 Hotel industry^ hears the message of the information age. - Aug - 1983 - Gale Group Trade and Industry 
Database'^'^ 

r" 12 New Arinc System to benefit retailers with added capacity . - Aug 15 - 1983 - Gale Group Trade and 
Industry Database'^^ 

r 13 Airline dependence on computers grow ing. - Sept - 1983 - Gale Group Trade and Industry Database™ 

r 14 Car rental firms, led by Hertz, outline strict plans for Olympics. - Sept 1 - 1983 - Gale Group Trade and 
Industry Database™ 

l~ 15 System developed to allow cruise bookings through airline computers. - Sept 26 - 1983 - Gale Group 
Trade and Industry Database''''^ 

r 16 Hotel System to Assist '84 World's Fair Attendees. - Oct. 3 - 1983 - Gale Group Computer Database™ 

r 17 Agreements with tour operators can save agents liability woes. - Oct 30 - 1983 - Gale Group Trade and 



Industry Database™ 

C 18 Unscrambling the chaos of the inplant pay battle. - Oct 30 - 1983 - Gale Group Trade and Industry 
Database™ 

C 19 The working woman guide to business entertaining, (includes recipes) - Nov - 1983 - Gale Group Trade 
and Industry Database™ 

r 20 SITA expands airline service. (Societe Fnternationale de Telecommunications Aeronautiques) - Nov - 
1983 - Gale Group Trade and Industry Database™ 
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n 1 Chapter 1; Major trends affecting the entertainment & media industry. - January 2004 - Business & 
Industry® 

r 2 Transportation and Distribution Conference; enhancing security, mitigating cost and optimizing 
lo gistics performance via supply chain efficiencies. - October 26, 2005 - Business & Industry® 

r~ 3 Out on the street? planners who "underblock" are finding their attendees far outnumber the available 
guest rooms. - October 2005 - Business & Industry® 

f 4 Business giants with Raleigh. N.C., presence sends help to Katrina victims. - September 09, 2005 - 
Business & Industry® 

r 5 What does a franchise cost? - August 2005 - Business & Industry® 

C. 6 New mobile Internet application for hotel reservations introduced by Dragon Venture. - July 08, 2005 - 
Business & Industry® 

r 7 New mobile Internet application for hotel reservations introduced by Dragon Venture. - July 08, 2005 - 
Business & Industry® 

r 8 HTNG on the move. - June 2005 - Business & Industry® 

r" 9 A rate of 99 (pounds sterling) for a superior room with a king-size bed and garden view at Swissotel The 
Howard, London, a special summer saving of 200 (pounds sterling). - June 2005 - Business & Industry® 

n 10 Luxe redux; as hoteliers herald a boom in business, groups find higher rates and fewer dates at upscale 
properties. - May 2005 - Business & Industry® 



T" 11 Datamine: check out special offers on fights and a range of cut-price leisure and business 
accommodation deals. - April 2005 - Business & Industry® 

- n 12 call management : Speech app cuts costs at Premier Travel Inn. - May 10, 2005 - Business & Industry® 

C 13 Datamine: check out special offers on flights and a range of cut-price leisure and business 
accommodation deals. - March 2005 - Business & Industry® 

p 14 The big picture: to enhance revenue, hoteliers must go beyond rooms to optimize bookings. - February 
2005 - Business & Industry® 

r 15 Data mine: check out special offers on flights and a range of cut-price and business accommodations 
deals. - January 2005 - Business & Industry® 

r 16 Brand merger focuses on Knights Inn. - August 2004 - Business & Industry® 

n 17 Push for connectivit} : property management systems sprint toward full integration. - January 2005 - 
Business & Industry® 

r 18 Ticket to ride? Matthew J. Bennett reports on options for protecting your frequent flyer miles in 
uncertain times. - January 2005 - Business & Industry® 

19 Convention crowd wants more than theme parks. - January 24, 2005 - Business & Industry® 
n 20 Spokane. - November 15, 2004 - Business & Industry® 
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I 1 MANAGEMENT OF CO-PRODUCTION PROCESSES WITH RANDOM YIELDS: APPLICATIONS 
IN MANUFACTURING AND SERVICES - 1992 - Dissertation Abstracts Online 

r 2 Arriva Latcrooms.com - ITALY: LATEROOMS.COM BREAKS INTO ITALY - 01 Feb 2001 - Gale 
Group Globalbase''"'^ 

r: 3 Join the jet set by going online - UK: MORE COMPANIES CHARTER PRIVATE AIRCRAFT - 29 

May 2000 - Gale Group GlobalbaseTw 

r 4 Active to operate Inernet site for hotel rcserv ations - JAPAN: HOTEL INTERNET SITE BY ACTIVE - 

30 Mar 2000 - Gale Group GlobalbaseTw 

r 5 New software to benefit Japanese - JAPAN: NEC, REZSOLUTIONS TEAM UP ON NEW SOFTWARE 
- 18-24 Jun 1999 - Gale Group Globalbase™ 

r 6 Resort inks hotel info tech accord - PHILIPPINES: RESORT TAPS ON-LINE BOOKING SYSTEM - 

10 May 1999 - Gale Group Globalbase™ 

r 7 Armada Hotel joins Internet reservation network - MALAYSIA: ARMADA HOTEL GETS WIRED - 

29 Mar 1 999 - Gale Group Globalbase^w 

C 8 Making it easier to make hotel reservations - MALAYSIA: NEW RESERVATION SERVICE FOR 
EQUATORIAL - 28 Nov 1997 - Gale Group Globalbase™ 

r 9 Jurvs returns positive verdict on 3Com's kit - IRELAND: 3COM INSTALL WAN FOR JURYS 
HOTELS GROUP - 21 Aug 1997 - Gale Group Globalbase™ 

r 10 Forte system tests to start next week - WORLD: FORTE'S NEW SYSTEM DUE TO START IN DEC. - 

31 Aug 1994 - Gale Group Globalbase™ 

U. 11 AI. lA offer new reservation system - INDIA: NEW RESERVATION SYSTEM MADE AVAILABLE - 

30 Jul 1994 - Gale Group GlobalbaseTw 

r 12 Marriott to improve bookings link - US: MARRIOTT TO STRENGTHEN LINKS WITH GALILEO - 

10 Aug 1994 - Gale Group Globalbase™ 

r 13 CRSs attemp ting to sh ake off their unreliable imag e - EUAJS: TRAVEL AGENTS CONCERNED 
OVER CRS SERVICE - 23 Feb 1994 - Gale Group Globalbase™ 

14 Hotels sign up for discount bookings - UK - HOTELS EXPRESS OPERATES DISCOUNT SYSTEM - 



C 18 March 1 993 - Gale Group Globalbase™ 

|J 15 Hotiday Inn upgrades software for reservations - US - HOLIDAY INN ANNOUNCES SOFTWARE 
UPGRADE - 1 1 March 1992 - Gale Group Globalbase™ 

G 16 Les systemes de reservation aerienne Amadeus et Sabre/ - US/EUROPE - SABRE AND AMADEUS 
STOP COOPERATION - 17 October 1991 - Gale Group Globalbase™ 

r 17 FRANCE TELECOM TO INTRODUCE CALL TRANSFER SERVICE - FRANCE - FRANCE 
TELECOM TO INTRODUCE CALL TRANSFER SERVICE - 1 1 September 1989 - Gale Group 
GlobalbaseTM 

r 18 CRS SYSTEMS IMPROVE QUALITY OF CUSTOMER SERVICE - EUROPE - CRS SYSTEMS 
IMPROVE QUALITY OF CUSTOMER SERVICE - 4 November 1988 - Gale Group Globalbase^M 

r 19 REVIEW OF BUSINESS TRAVEL SECTOR - UK - REVIEW OF BUSINESS TRAVEL SECTOR - 
22 March 1988 - Gale Group Globalbase™ 

n 20 Hilton boosts booking links with online travel operators - 22 April 2004 - INSPEC 
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r 1 Hotels Expand Agents' CRS 'Inside Availability ' - Nov 14 - 1994 - Gale Group Marketing & Advertising 
Reference Service® 

C 2 Two Hotel Chains Expand Their On-Line Services - June 8 - 1995 - Gale Group Marketing & Advertising 
Reference Service® 

r 3 HOLIDAY INN WORLDWIDE GOES LIVE ON THE INTERNET: FIRST HOTEL COMPANY TO 
OFFER DIRECT BOOKING CAPABILITY - June 14 - 1995 - Gale Group New Product 
Announcements/Plus® 

f~ 4 Holiday Inn's 'virtual tours' - June 19, 1995 - Business & Industry® 

rr 5 Holiday Inn books room on Internet - June 26, 1995 - Business & Industry® 

f 6 Clients swarm World Web: Millions sign up for addresses on home-page concept - July 12, 1995 - Word 
Count: 919 - Business Dateline® 

r 7 The Reservation Revolution - July 24, 1995 - Business & Industry® 

r 8 INFORMIX SOFTWARE - Informix Offers Solutions for Web Database Connectivity; Informix Web 
Interface Kits, Strong Ties with Visual Web Tool Vendors Provide Ideal Solutions for Interacting With 
Web Data - December 04, 1 995 - Business Wire 

r 9 HILTON HOTELS CORP - Reservations at Hilton hotels now can be booked on the Internet through 
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Pegasus Systems' TravelWeb site - January 25, lyyo - tsusiness wuc 

. r 10 HYATT INTERNATIONAL - Hyatt privilege rates up to 40 percent off for American Express card 
members - June 14, 1996 - Business Wire 

r 11 RADISSON DEBUTS ALL-NEW WEB SITE: REVOLUTIONIZING THE WAY HOTELIERS 
PRICE PRODUCTS AND THE WAY CONSUMERS BUY THEM - July 3 - 1996 - Gale Group New 
Product Announcements/Plus® 

n 12 Finding the Road to Success - November 04, 1996 - Business & Industry® 

U 13 Book Hotel Rooms On Internet - Nov 18 - 1996 - Gale Group Marketing & Advertising Reference Service® 

□ 14 Media futures: Your tickets are in the ether: Microsoft aims to simplify booking travel by computer^ 

writes Amon Cohen - Monday - November 25, 1996 - Word Count: 1,299 - Financial Times Fulltext 

n 15 TRAVELNET - TravelNet To Deliver Corporate Travel Industry's First "Negotiated Rate'' Search 
Capability For Hotel Rooms; TravelNet Leverages Pegasus Search Engine for Accessing Corporate 
Negotiated Rates - December 02, 1996 - Business Wire 

D 16 SAVOY GROUP: Real time on-line reservations for the sophisticated Savoy Group web site - Dec 19 - 
1996 - Gale Group Newsletter Database™ 

C 17 A Seller's Market - December 30, 1996 - Business & IndustryCg) 

r 18 CHBI; Real time on-line reservations for the sophisticated Savoy Group web site - Jan 9 - 1997 - Gale 
Group Newsletter Database'^^ 

n 19 NEW ON THE WEB:CHB1 and the Savoy Group - Jan 13 - 1997 - Gale Group Newsletter Database™ 

□ 20 WEB WATCH; CHBI and the Savoy Group have launched a web site - Feb 1 - 1997 - Gale Group 

Newsletter Database™ 
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r 1 Active to operate Inernet site for hotel reservations - JAPAN: HOTEL INTERNET SITE BY ACTIVE - 

30 Mar 2000 - Gale Group Globalbase^M 

r 2 Resort inks hotel info tech accord - PHILIPPINES: RESORT TAPS ON-LINE BOOKING SYSTEM - 
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